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27/07/2019 Due for review Nathan Hines
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INTRODUCTION

Cleanway Group Pty Ltd holds an Environment Protection Licence with the NSW Environment
Protection Authority (EPA) for the storage of waste at 12 Shaw Road, Ingleburn, NSW. As per the
Protection of the Environment Operations Act 1997 (the POEO Act), the holder of an Environment
Protection Licence must prepare, keep, test and implement a pollution incident response
management plan (PIRMP) that complies with Part 5.7A of the POEO Act in relation to the activity to
which the licence relates. If a pollution incident occurs in the course of an activity so that material
harm to the environment (within the meaning of section 147 of the POEO Act) is caused or
threatened, the person carrying on the activity must immediately implement this plan in relation to
the activity required by Part 5.7A of the POEO Act. A written copy of this plan is kept where the
activity takes place. The plan is made available on request by an authorised NSW EPA Officer and to
any person who is responsible for implementing this plan. Parts of the plan is accessible on the
Cleanway website and by providing a copy of the plan to any person who makes a written request.
The sections of the plan that are required to be publicly available are set out in clause 98D of the
Protection of the Environment Operations Act 1997 and the Protection of the Environment
Operations (General) Regulation 2009 and the Protection of Environment (Waste) Regulation 2014.
This Pollutions Incident Response Management Plan (PIRMP) covers the key actions to minimise the
occurrence of a pollution incident and manage a pollution incident if one occurs (during and after a
pollution incident). This document has been prepared for managing the impact to human health
(employees and nearby neighbours) and the environment (onsite and offsite).

ENVIRONMENTAL PROTECTION LICENCE (EPL) DETAILS

Name of licensee Cleanway Group Pty Ltd

EPL number 20076

Company or business Cleanway Group Pty Ltd

Premise address 12 Shaw Road, Ingleburn, NSW, 2566

Name of person responsible Greg Beilby

Position CEO

Business hours contact 0400 703 395

After hours contact 0400 703 395

Email gregb@cleanway.com.au

Website address http://www.cleanway.com.au

Scheduled activity on EPL Waste storage

Fee based activity on EPL Waste storage — hazardous, restricted solid, liquid,
clinical and related waste and asbestos waste.
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POLLUTION INCIDENT — PERSON/S RESPONSIBLE

The following contact details are 24 hour contacts including an alternative person should the

primary contact be unavailable.

Name of person responsible

Dave Smith

Position

Operations Manager

Business hours contact

0411 422 127

After hours contact

0411 422 127

Email

david.smith@cleanway.com.au

Name of person responsible

Peter Dickey

Position

CCO

Business hours contact

0411 603 683

After hours contact

0411 603 683

Email

peter@cleanway.com.au

Name of person responsible

Freya Leach

Position

Environment Manager

Business hours contact

0428 930 422

After hours contact

0428 930 422

Email

freya@cleanway.com.au

Name of person responsible

Dave Smith

Position

Operations Manager

Business hours contact

0411422 127

After hours contact

0411422127

Email

david.smith@cleanway.com.au

NOTIFICATION OF RELEVANT AUTHORITIES

As part of Part 5.7A of the POEO Act, in case of a pollution incident that causes or threatens to cause
material harm to the environment, the relevant authorities are the be contacted and include:

Fire & Rescue NSW and or Rural Fire Services | 000 (first notification)
Environment Protection Authority 131 555
Health NSW — Local Hospital 02 8778 0855 / 02 9828 3000
SafeWork NSW 131 050
Local Council 02 4645 4000
Sydney Water 132 092

Pollution Incident Response Management Plan - 20076 Version 5



mailto:david.smith@cleanway.com.au
mailto:peter@cleanway.com.au
mailto:freya@cleanway.com.au
mailto:david.smith@cleanway.com.au

NOTIFICATION OF LOCAL COMMUNITY

In the event of a pollution incident Cleanway Group Pty Ltd are to ensure the local neighbours are
contacted as soon as reasonable practical. The following methods will be used to ensure the

relevant parties are notified;

e Face to face contact with neighbours (where possible);
¢ Telephone to advise community stake holders of the incident with recommended actions to
prevent or minimise harm, such as closing doors and windows, evacuating buildings, not to

drink of swim in water ways.

C-Tech Rubber 02 9829 3022 17 Devon Road
Tylow Pty Ltd 02 9829 5044 10 Shaw Road
The Joinery 02 9966 4255 7 Shaw Road
Empty Lot NA 9 Shaw Road

Basic Windows & Doors 1300 161 442 1/11 Shaw Road

Tank Sales 02 9792 2140 2/11 Shaw Road

Precision Machined Products

02 9618 6265

13 Shaw Road

A&A Equipment
Ingleburn Auto & Tyre Centre
Top Rider Garage
Multi Transport Services

Vision Kitchen and Joinery
Refer to Appendix A — Map of Surrounding Neighbours

02 9605 1440
02 9829 3029
02 9829 3881
02 8769 2834
02 9829 7687

3/14 Shaw Road
2/14 Shaw Road
1/14 Shaw Road
2/19 Devon Road
19 Devon Road

mr|R|—|—|ZTO|M|MO|O|m|>

Any additional notification of the local community is to be led by the incident controller for the
emergency services (NW Police Force or Fire & Rescue NSW / Rural Fire Service).

DESCRIPTION AND LIKELIHOOD OF HAZARDS

Refer to Cleanway Group Pty Ltd risk register
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INVENTORY OF POLLUTANTS

B100 Acidic solutions or acids in solid form 8/NA | 10,000Kg | Warehouse — Bay 2
& Bay 3
C100 Basic solutions or bases in solid form 8/ NA 8,000Kg Warehouse — Bay 5
D220 Lead acid batteries 8 4,000Kg Warehouse — Bay 1
D300 Non toxic salts NA 5,000Kg Warehouse
F100 Waste ink, dye, pigment, paint, lacquer & 3 4,000Kg Flammable cabinet
varnish
F100 Waste ink, dye, pigment, paint, lacquer & NA 10,000Kg Warehouse
varnish
F110 Waste resin, latex, plasticiser, glue & 3 4,000Kg Flammable cabinet
adhesive
F110 Waste resin, latex, plasticiser, glue & NA 10,000Kg Warehouse
adhesive
G110 Organic solvents 3 16,000Kg | Flammable cabinet
G150 Halogenated organic solvents 6.1 1,000Kg Warehouse — Bay
10
H100 | Waste biocides and phytopharmaceuticals 6.1 1,000Kg Warehouse — Bay
10
H110 Organic phosphorous compounds 6.1 500Kg Warehouse — Bay
10
J100 Waste mineral oils unfits for original NA 10,000Kg Warehouse
intended use
J120 | Waste oil/hydrocarbon mixtures/emulsions NA 20,000Kg Warehouse
in water
M220 Isocyanate compounds 3 500Kg Flammable cabinet
M220 Isocyanate compounds NA 1,000Kg Warehouse
M250 Surface active agents (surfactants) NA 5,000Kg Warehouse

containing principally organic constituents
and which may contain metals and inorganic

materials
N100 Aerosols 2.1 5,000Kg Flammable cabinet
N100 Containers & drums containing controlled NA 5,000Kg Warehouse
waste residues
N120 Soils contaminated with a substance or NA 10,000Kg Warehouse

waste referred to in parts 1 & 2 of Schedule
1 of the Protection of the Environment
Operations (Waste) regulation 2006

R100 Clinical & related waste NA 1,000Kg Warehouse
R120 | Waste pharmaceuticals, drugs & medicines NA 1,000Kg Warehouse
R140 Waste from production & preparation of NA 1,000Kg Warehouse
pharmaceutical products
T100 Waste chemical substances arising from 1,000Kg Warehouse
research & development or teaching
activities
T120 | Photographic chemicals & processing waste NA 5,000Kg Warehouse

Refer to Appendix B — Site Map
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ACTIONS TO BE TAKEN IN A POLLUTION INCIDENT

Incident occurs

/

“

Factory hand safely parks forklift (if
applicable) , and notifies Operations

Manager

N

Operations Manager assess
rick of ‘material harm’ and
reviews SDS.

/

Operations Manager
organises assistance with
incident response

/

Operations Manager

contacts Environment

Manager and provides
relevant details.

-

Environment Manager
contacts relevant
authorities and company
directors.

/

Emergency services are
dispatched

Factory Hand to evacuate area
if necessary or follow the
below process if safe to do so.

.

Factory Hand to put on
appropriate PPE

J

Emergency services, Cleanway
personnel and relevant
authorities (if necessary) arrive
on scene.

Factory Hand follows spill
response procedure and training

Incident is controlled. Debrief
and handover occurs.
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After a pollution incident occurs the following shall be completed;

* Anincident report form will be completed (Appendix C)
* A detailed incident investigation will be conducted
* Avreport will be send to Cleanway Group heading office and relevant authorities.

If Cleanway Group were notified of the pollution incident by the public, then the complaint shall be
logged as per the Community Complaints Form (Appendix D).

All staff and contractor will received the necessary refresher training, and the key outcomes of the
incident investigation will be reported to staff.

PRE-EMPTIVE ACTIONS

Cleanway Group Pty Ltd has conducted a risk assessment for the storage of waste and identified
appropriate control measures to reduce / eliminate the risks to human health and or the
environment. All Cleanway Group employees are regularly educated on this document and have
implemented pre-emptive actions to minimise or prevent the risk of harm to human health or the
environment. The actions include;

* Daily pre-starts checks to forklifts onsite, with regular maintenance and servicing;

* All waste to be stored in the designated bay according to the storage plan to ensure waste is
correctly segregated;

* Isolation vale is checked daily to ensure valve is in the closed position to prevent any liquid
leaving site should an incident occur;

e All staff under regular training for spill response, first aid and fire warden;

* All staff are required to hold and maintain the required licences

e PPE is provided and readily available onsite

» Safety equipment is provided and regularly serviced to ensure fit for use onsite.

SAFETY EQUPIMENT

Cleanway Group Pty Ltd ensure the below equipment is readily available and maintained onsite.

First aid kit Warehouse 6 Monthly
AED Warehouse 6 Monthly
Spill kits Main yard 3 Monthly
Fire extinguisher / hose Throughout site 6 Monthly
Safety shower Main yard 6 Monthly
PPE Warehouse Prior to use
Fire detection system Throughout site Monthly
Pallet racking Warehouse Yearly
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MINIMISING HARM TO PERSONS ON THE PREMISE

All staff and contractors are to be inducted before completing any work on site. The induction covers
procedures for minimising the chance of a pollution incident occurring, managing a pollution
incident and actions following a pollution incident.

If a pollution incident requires the evacuation of the site, actions will be completed in accordance
with the site Evacuation Procedure. All staff are informed on the location of emergency assembly
locations through the site inductions, signage and ongoing training. As part of the preparation of the
PIRMP, the key aspects of the plan will be provided to staff and contractors.

All responding personnel must wear the appropriate personnel protective equipment (PPE) for the
chemical involved in the pollution incident. The safety data sheet (SDS) will be made available and
will provide specific details on required PPE.

STAFF TRAINING

All relevant staff are to be trained on this document at least every 12 months or within 1 month of
an incident occurring. The requirements of the PIRMP are outlined in the site induction for all new
employees and contractors. A toolbox talk outlining the key components of the PIRMP are
presented to all Cleanway Group staff and contractors. The objective of training is to ensure all staff
and contactors are aware of the key steps to manage a pollution incident.

TESTING OF PIRMP

15/06/2018 Pollution incident simulation Nathan Refer to Implemental
Hines Report dated 15/06/2018
21/06/2019 | Spill situation involving use of updated Bronwyn None
spill kits Sperring
22/05/2020 Spill situation involving use of Bronwyn Book additional staff for
stormwater shut off valve. Evacuation Sperring first aid
drill (bomb threat). First Aid
06/09/2021 | Simulation of a Sodium Hypochlorite Freya Leach Staff do not have
spill during unloading appropriate PPE. Not all
staff were evacuated.
Simulation of water based paint spill Freya Leach None
11/10/2021 within warehouse bund
14/03/2022 | Oil spill on site & site evacuation due Freya Leach Remind staff to wear PPE.
to fire Staff did not have number
for new CEO
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APPENDIX A — MAP OF SURROUNDING NEIGHBOURS
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C-TECH RUBBER PTY LTD—MANUFACTURER OF RUBBER PRODUCTS
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APPENDIX C— INCIDENT REPORT FORM

INCIDENT INVESTIGATION FORM

CLEANWA' ROUP PTY LTD
INCIDENT INVESTIGATION FORM

COMPANY
BRANCH OR SECTION: Ho.;
DETAILS OF INCIDENT

‘Sumimary of incident

INCIDENT

Postion en
by Positon en
DETAILS OF DAMAGE AND/OR INJURY
Vehiclels) Make: Model Tpe Regn
Venile(s] Make: Moger: Type: Reg

Detals of damage o oher propery:

Involved in the Incient

Name: Injury:
Name: Injory
Name: Inury
: Address. Ph
Statement
Name: Address: Ph
Statement
Name: Adoress: o
Statement
Tncident Investgation Fomn Version 90 Issued 12014

INCIDENT INVESTIGATION FORM
IDENTIFY THE BEHAVIOURAL CAUSES OF THE INCIDENT
What system of procedural deficiencies resulted in the (setect below)
Inadequal Inadequate workplace inspections
Inadequate supervision Inadequate for task
quat inadequate design o workplace
nadequate. nsk Inadequate task of process desgn
Inadequate provision of PPE Unvealistic scheduling
inadequate operator raiing Other (spectty)
inadequate supervisor raning Not applicable
IDENTIFY THE PHYSICAL CAUSES OF THE INCIDENT
Did any of the conaions contritute the incident? (select below)
Inadequate of missing guarding Inadequate fire or control
Poor of layout Inadequate noise control
Poor objects Inadequate ventiaton
objects with unsate design Inagequate
Unsafe storage of Inadequate tall protecton
isale walking SUrtaces. Inagequate SQNIgE of wAIMING systems
lighting or glare
Unsafe diothing of shoes Other (specity)
Unsafe task of process Not applicable
system o procedural deficiencies resulted in the unsafe conditions? (select below)
Inadequate Inadequate workplace inspections
nadequate supenvision Inagequate fo task
equat Inadequate design of workplace
nadequate fisk Inadequate task of process design
Inadequate provision of PPE Unvealistic scheduling
Inadequate operator traning Otner (specity)
Inadequate supenvisor traming Not applicable
WORKPLACE FACTORS
\dentty any workplace factors that may have ncdent (setect below)
Storage systems (of lack of)
Coki/Hot working conamons Vehicles of mobie plant (forifs, etc)
Distances Waste
Dust, tumes. smoke, eic Other (specity)
Fixed plant and machinery Not apphicable
CORRECTIVE ACTIONS TO PREVENT RECURRENCE OF INCIDENT
Corrective actions recommended
1
2
3
Corectve achons emplemented
L] Date 11
2 Date /!
3 [
Further acton required? Yes No_ Describe
Name Signature Date 1/

INCIDENT INVESTIGATION FORM

DESCRIPTION OF EVENTS
Describe of events LEADING UP TO e incdent

DESEAIbE Ihe SEQUENCE Of EVents of Mé INcioent

1
2
a
4

Describe e sequence of events FOLLOWING e incident

INJURY DETAILS
Dig below) Was e persan inured by
Fatauty CONaCT wilth Moving PANS OF MAleraks on 3 machne
Amputation — Par of body Being Sruck by 3 moving of 1aikng obyect
Fracture - Part of bogy Being struck by pian
Sof bssue damage. strain or sty not moving
Eve mpry Handing. Wing. moving or camying a load
Loss of SHPpINg, TMPEINg of TAMNG Of e Same level
Electnc shock Fasing from a neignt
Electnc bums Being trapped by a collapsing o
Thermal burns. Drowning o asphiation
Chemical bums: Contact wih  hamiul substance
Siress, rauma o shock hammiul substance
First Exposure to heat o fire.
Immediale medical reatment Exposure to explosion

24 howrs or more. Contact with electncily or electn
Three of more oM work nCE
Other (spectty) £ o 1l Of PATOGEn
IDENTIFY BEF CAUSES OF THE INCIDENT
Did any of the ribute io mcident?
PE0mng sk wilhou! autharity O o a
Performing task at unsate speed Using unsafe or tagged out equpment.
Peonmng sk whilé afected by alconol of angs. LISiNG EQUIpMENt IN &N UNSate Mannes

improper work technique Unsafe placement of equipment of objects
Peroming task wilhout PPE Unsate Manual RAnaing 1echigué

incorrect PPE Unsate position or posture
Failure o wamn of hazard Unsafe acts of others.
Faiure to secure hazardous tem Oiher (speciy)
Makng safety device mopesable ‘Not applicatie:

Fom Varson 40
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APPENDIX D — COMMUNITY COMPLAINTS FORM

Complaint form
Environmental nuisance ¢ int and/or pollution incid llegati
6  Allegation type
Nuisance: Pollution:
D Nose D Chemicalipaint over spray D Waste dumping
CLEAN Ought D Odourfume/smoke D water poluton
GROUP D Dusiparicuiate D Other D other
ENVIRONMENTAL SERVICES 7  Details of allegations and/or description of the problem
(Inciuding locaion ¥ different b aleged source address n Question 3
Complaint form Gomplence
and/or pollution incident
Thes form & b te compieted by e cOmplainant that & Me PErsON WD & Making e compIaint 3bOut 3 NUESANCe, Of FEpOTting
2 poRuion MOdEnt. Any ensung Invesigation wil requ¥e your further assstance
8  Details of the days and times that the incident has
Complainant information For example, "Monday to Friday Gem to Spm” or "svery Sunday ot Sam™
1 Complainant name and address
9  How long does the nuisance/pollution incident usually last for?
Telghone  Home = For exampie, *5 mins”, *30 mins” or *24 hours a day”
Work
10 To the best of your knowledge how long has the incident been
Alleged source information Please prowde dates where possibie

3 Name and address of the alleged source of nuisance/poliution
Cleanway Group Pty Lid may not be able 1 proceed further wih your nussance complanincident report # you &
not provide detads of he alleged source “Only complete Questions 11 and 12 if the problem was identified as a nuisance allegation at Question 6.

“If the probiem refates to a pollution allegation go to Question 13.

e ) 11 When is the nuisance most annoying, and where does the nuisance affect you the most?
| Swoet astrens of he niicut antir componysiness Detais (For examgle. the ruisance & affecting you inside your home when you s trying 1o seep)

Teiaphone fo

12 Will you be willing to keep a diary the if

4 Type of premises where the nuisance or poliution originates from OYes O

Residertial Gonmmercialinduskial Pubc land (eg roads, watenways and pardand)

5 Have you contacted the person/company/business about the problem?

Oves O

Poge 103+ Closmway Group Py L 54 645 125 766 Page 23 Clesnwoy Group Pty Lid

Complaint form

Environmental nuisance complaint and/or pollution incident allegation
13 Have you brought the nuisanceipollution incident to the attention of any of the following
authorities?
Oera D Local Counci D Pokoe D Another govemment agency

Plaso prowde detls: of who you spoke &

14 Additional notes

¥ there & any further nformation you would ke b provide, please enfer e nfomation below o attach a
separalely signed statement

Declaration
Please fead hrough the certficaion carefully before signng

*  Ido solemnly and smoerely declare that the mformation provided & true and comect b the best of my

* lunderstand thal al mformation supplied an or wilh this appiication form may be disclosed publidy n
acoordance wih the Right b Information Act 2009, the Information Privacy Act 2008 of the Evidence Act 1977

Complatn ant s Signsturs ‘ Jm

Please retum your completed complarn fom
Charrwey G Py Ll Engunes 0SB
POBac 1064 Facamie freyoicioanway com sy
Cammckn NSWST) Emed

Official use only:

Poge 33 Clearway Group Py Lid
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